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Field Programs Ambassador 

Organization:  
It has been stated that 90% of the world’s products are designed for 10% of the world’s 
population. Billions of lives have been changed by technological advancement, but billions 
are still left behind in areas such as access to clean water, sanitation, and basic healthcare 
solutions. If today’s engineers have the capacity to create self-driving cars, then why not 
create solutions that alleviate global poverty?  
 
The needs are massive and urgent. For instance, as of 2021, nearly 1 out of every 8 people in 
the world lacks access to basic clean water, resulting in women and children making daily 
long and often dangerous journeys to collect water that will make them sick. However, we 
have seen firsthand the transformation that happens in communities where DO’s hand pump 
solution, the LifePump, has been operating for years without failures. We have hope that 
appropriate and reliable technology solutions are within reach that may break the cycle of 
poverty and provide bridges to share the Gospel.  
 
We are a team of professionals developing technology that makes a lasting difference in 
people’s physical, economical, and spiritual well-being. We do this by engineering products 
that are appropriate for the context and community’s needs and by providing a high level of 
quality in all our products.  
 
DO’s four core values are excellence, faith, compassion, and collaboration. We are looking 
for teammates that excel in each of these areas.  
 
Position:  
Design Outreach exists to alleviate global poverty through life-sustaining technology. As a 
non-profit organization, we cannot do this without our various field partners (missionaries, 
NGOs, and Ministry of Water officials), who require regular attention, who need information 
and materials to convince their supporters, and who need encouragement to raise the bar 
and change the status quo. We want our field partners to be raging fans of DO and the 
appropriate technologies we create. We also want to communicate regularly the impact DO 
is having in communities with our financial partners, including sharing impact information and 
taking them to the field. In order to nurture these vital relationships, we must enhance our 
communications with them.  
   
It is for those reasons that we have created the position of Field Program Ambassador. The 
person in this position will work alongside the Chief Executive Officer, Chief Stewardship 
Officer, and Regional Africa Director to be an ambassador for Christ in the US and countries 
where we serve.   
  
The person in this position will also manage various aspects of advocacy to our growing 
number of field partners, provide field and partner support, and help provide information to 
the Stewardship department to best communicate with our financial partners.  
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Specific Responsibilities:  

Responsibilities include, but are not limited to, the following: 

Ambassadorship / Advocacy  

• Ministry of Water (MoW) / Non-Governmental Organizations (NGOs) / Missionaries 
o Evangelizes the need for appropriate technologies and how they can lead to 

better outcomes physically, economically, and spiritually.  
o Develops value propositions that resonate with ministry partners so they can 

convince their financial supporters of the need for better appropriate 
technologies even if the up-front cost is higher.  

o Communicates value proposition to share the good news of how appropriate 
technologies can lead to trust and Gospel conversations.  

o Stays informed by reading latest literature in appropriate technology and 
community development. 

o Networks at domestic and international conferences. 
o Advocates to Ministry of Water officials for policy change in collaboration with 

field partners and DO staff. 
o Writes and publishes papers/posters as well as gives talks on appropriate 

technology impact, need for better appropriate technology, improving 
standards, changing status quo, providing and solutions that reflect DO’s 
standard of excellence. 

o Stays in contact missionaries/NGOs regularly. 
o Annually visits missionaries/ NGOs/ MoW officials to learn about needs, 

impact, support levels, and to provide encouragement. 
o Coordinates the collection of field performance and impact data from the field. 
o Consults on development marketing materials for advocacy (print and digital). 
o Shares lessons learned and data between field partners. 

• Financial Partners  
o Coordinates the collection of media and stories on appropriate technology 

impact to share with the Stewardship department. 
o Stays informed of travel alerts and advisories. 
o Organizes and leads trips with DO staff and financial partners to the field. 
o Organizes hotels, travel documents, flights, and tours for travelers. 
o Provides traveler training and preparation. 
o Maintains traveler handbook. 

Field / Partner Support 

• Provides consulting on supply chain set up in existing and new countries. 
• Manages shipments to countries to resupply appropriate technology parts and tools. 
• Manages in-country warehouses and supply levels, trains on inventory systems, 

predicts when supplies need sent to ensure consistent supply chain. 
• Provides training to relationship managers, ambassadors, and advocates of DO 

appropriate technologies. 
• Generates quotes, invoices and receipts for sales. 
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• Ensures orders are fulfilled, delivered, and implemented. 

What We Need From You: 

• Understand and support the mission of a Christ-centered organization dedicated to 
sharing the Gospel by word and deed.  

• Be passionate about Design Outreach’s vision and motivation, as outlined in the case 
for support and employee handbook.  

• Be kingdom and abundance minded when working with ministry partners.  
• Display a positive attitude, show concern for people and community, demonstrate 

presence, self-confidence, and excellent listening skills.  
• Can understand and clearly communicate the value proposition of DO appropriate 

technologies to various audiences and backgrounds.  
• Be self-directed, action-oriented, detail-oriented, and collaborative.  
• Work effectively with donors, volunteers, and allied organizations, many of whom may 

be motivated by a deep commitment to serving Jesus Christ.  
• Ability to effectively network at conferences. 
• Superb written and verbal communication skills. 
• Ability to adapt quickly to new and changing situations. 
• Have experience and high proficiency with Microsoft Office products.  
• Always demonstrate professional conduct.  
• Must be a US citizen with ability to travel internationally to developing countries, solo 

and while leading teams, with the ability to travel domestically and internationally to 
meet with NGOs, MoW officials, missionaries and financial partners (up to 20% travel 
required). 

• Ability to commit an average of 8 hours per day, 5 days per week (40 hours total per 
week) with base at DO US office in Gahanna, Ohio. 

Salary/Benefits and Details:  

• Competitive/commensurate with experience and other qualifications. 
• This is a support raised position and the candidate will be required to raise support 

according to DO’s policies before starting the position.  

 
 


